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Heylo sign-ups are flexible and easy for anyone to join. Sign-ups are as quick as one click. They are
available from either the mobile app or the web, so no one has to download a new app.

There are three ways to sign up for Heylo.

1. Email. Only a name, email, and password are required to sign up. Passwords must be 7
characters long. If you log in again, use the same sign-up email and password.

2. Google. If you have a Google account, you can sign in with Google by selecting the Google
button. Your name will be passed to Heylo and shared with your group.

3. Apple. If you have an Apple account, you can sign in with Apple by selecting the Apple button.
Your name will be passed to Heylo and shared with your group.

Everyone only needs to sign-up once to join a group on Heylo. Emails and phone numbers are not
visible to other members, which keeps the group secure. Heylo will never spam anyone or sell their
data.

To switch a sign-up method, get in touch with the Heylo team.

http://heylo.knowledgeowl.com/help/contact-the-heylo-team

